Frequently Asked Questions

What are the requirements to volunteer for Vail Soul Music Festival?
Volunteers must:
-Be 18 years of age
-Complete an application, online or by mail before June 28, 2012
-Commit to volunteering for one shift — 6 hours minimum

Volunteers must attend Volunteer Orientation prior to volunteering on event days.
Parking passes, along with all of the necessary information for entry into the Festival are
distributed at Volunteer Orientation.

What types of positions are available to Volunteers?
Volunteers assist with many aspects of Vail Soul Music Festival. A full list of positions to
be filled by volunteers this Festival will be posted shortly on the website.

How will | know if I’'ve been chosen to volunteer with the Festival?

After you submit your application, you will receive a confirmation email and your
application will be processed. Scheduling will begin in late June and continue through
early August.

Why can’t | be scheduled for the shifts and jobs that | requested on my
application?

We do our best to match volunteers with their requests. However, each department
requests only a certain number of volunteers for each time slot.

Do I get a T Shirt?
Yes! Volunteers who complete their time commitments will receive a Vail Soul Music
Festival Volunteer T-Shirt.

Do | get tickets to the Festival for volunteering?
Volunteers who work a shift on a Festival day do get free admission to the Festival for
the entire day of their shift.

Do | get parking for the Festival?
Because there is very limited parking on and near the Amphitheater, the Staff Shuttle
Parking Lot is located off-site. Passes will be provided.

Where do | check-in and check-out for my shift?
You must check-in at the Volunteer Trailer 15 minutes before your shift begins.
The Volunteer Trailer is located at the Ford Amphitheater.

Does Vail Soul Music Festival provide housing or accommodations for
volunteers?
No, however, suggestions will be given to volunteers for housing options available in

Valil.



